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Information for Learners

. Important Information:

Please read this page before starting the test.

Dear Learner,

If you should have problems understanding all the information on this page, your teacher will be
only too pleased to help you.

There are three ways of approaching this Mock Examination:

* You can take the test as if it were a real examination
¢ You can use the whole or parts of the test for practice purposes
* You can acquire a general impression of the contents and procedures of the examination

It is important to decide which of these alternatives you wish to choose before reading on.

If you wish to work through the Mock Examination as if it were a real test, you need the help of a
teacher to organise the test in the same way as a real examination is conducted. In this case,
please do not read on. Above all, you should not read any of the test items, you should not look
at any of the pictures and you should also not look at the Information for Teachers. Wait for the
instructions and information that your teacher will give you.

If on the other hand, you wish to use this test material for practice purposes, we would
recommend you to keep to the specified times for the individual parts of the test — as in a real
examination — e.g. 90 minutes for Reading Comprehension and Language Elements. In this way
you will develop a feeling for the time allotted for the individual test items. You can practise the
sub-tests Reading Comprehension, Language Elements, Listening Comprehension (with the
help of the cassette — Order No. C62M-001T) and Letter Writing. The correct answers for the
individual items can be found on Page 44. Your letter can be marked by your teacher or a
similarly qualified person. It is of course not possible for you to practise the oral test by yourself,
but you will be able to familiarise yourself with the tasks and procedures as well as the
assessment criteria.

Should you simply wish to have a general overview of the test, all you need to do is to study the
test and information material in this booklet.

We hope that you will find this Mock Examination interesting and that you will pass with flying
colours!

Mock Examination 1



The Structure of the Test

; Time in
Sub-Test ‘ Aim ‘ Type of Test ‘ Marks ‘ B
Written Examination
n Reading Comprehension
1.1 Reading for Gist 5 matching items 25
Q;\x 1.2 Reading for Detalil 5 multiple-choice items 25 90
1.3 Selective Reading 10 matching items 25
E Language Elements
2.1 Part 1 10 multiple-choice items 15
é% 2.2 Part 2 10 multiple matching items 15
Break 20
B Listening Comprehension
3.1 Listening for Gist 5 true/false items 25
@ 3.2 Listening for Detail 10 true/false items 25 max. 30
3.3 Selective Listening 5 true/false items 25
n Letter Writing
4.1 Content 15%
ég/ 4.2 Communicative Design 4 guiding points 15* 30
—' 43 Language 15*
Oral Examination
vl I Part 1: Social Contacts examination with two
) {1 . Part 2: Topic-Based Conversation | candidates, in exceptional 75** approx. 15
. Part 3: Task cases with one candidate

* cf. marking criteria on Page 39 — 40 of the Information for Teachers
** cf. marking criteria on Page 41 — 42 of the Information for Teachers

Information concerning the Answer Sheet (P. 23):
Always use a pencil on the answer sheet.

Each item has only one correct answer.
For example, if you think that “c” is the correct answer, mark your answer on the answer sheet
in the following way:

oo
a b c
> 70000

a b ¢
c 8%
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. Important Information:

This is the start of the mock examination.
Before you look at the following pages, we recommend that you read
the information for learners on Page 3.

Written Examination

The first two sub-tests are

n Reading Comprehension and
E Language Elements

You are allowed a total of 90 minutes for these two sub-tests.

Sub-Test 1: Reading Comprehension

This sub-test consists of three parts, testing your skills in
* Reading for Gist
¢ Reading for Detalil

¢ Selective Reading

This sub-test contains a total of 20 items. Each item has only one correct answer.

% Sub-Test 2: Language Elements

This sub-test consists of two parts:

e Part1
e Part2

This sub-test contains a total of 20 items. Each item has only one correct answer.

Mock Examination 1
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Written Examination o

Reading Comprehension

n Reading Comprehension (Part 1)

Read the five texts, items 1 — 5. Then read the headlines a —j.
Decide which headline a — j goes best with which text.
Mark your answers on the answer sheet in the boxes 1 — 5.

a)

b)

c)

Tired drivers a danger on the road

Meals for the homeless

School dinner causes serious illness

Police arrest bus driver

Plans to increase road safety

Largest number of passengers

Full stores all over Britain

Free furniture for Christmas

Shopping centre accident avoided

Help a homeless person — and yourself

Mock Examination 1



Reading Comprehension

At least 100 Sussex children and staff are thought to be suffer-
ing from food poisoning after a Christmas meal. A third of all
pupils — aged between nine and 13 — and 10 teachers were
struck down after eating a turkey lunch on Wednesday. No
one is thought to have been hospitalized.

Travellers flocked to Heathrow Airport yes-
terday at the start of its busiest ever fortnight.
Two million people are expected to travel
through the airport between this weekend and
5 January, thanks to the start of the ski season
and the traditional Christmas holiday period.

Southend police used patrol cars to block the path of a
runaway double-decker bus yesterday as it careered driv-
erless towards a shopping area. Two men had just jumped
from the vehicle, which had been reported stolen. Two
men in their thirties were arrested.

A London furniture company is putting a £1,500 sofa up for sale for £1
— in return for a promise from the buyer to take someone in need into
their home at Christmas. Whoever wins the prize will have to nominate
someone who is homeless, or living on their own, or is otherwise not
going to have much of a Christmas.

More road accidents are caused by driv-
ers who fall asleep at the wheel than is
generally recognized, an MP claimed
yesterday. He has called for Government
action to help solve the problem.

Mock Examination 1
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Written Examination o

Reading Comprehension

n Reading Comprehension (Part 2)

Read the following text, then choose the answers to questions 6 — 10 and mark your answer —a, b, or ¢ —on
the answer sheet.

Residents of a small Welsh-speaking community have clubbed together to
buy the post office and shop, ten years after buying the pub.

The people of Llithfaen, Caernarfonshire were determined to prevent their
village losing its focal point. Ten years ago they paid £40,000 for the pub,
called the Victoria, and now they have helped to keep the shop open. Most
of the cost, £19,500, was met by the local council and a European Union
grant, but the villagers needed to raise a further £6,000 to buy the shop
from the owner who is retiring.

John Jones, chairman of the community committee, said: “We went around
every house and came back with £500 more than we needed. The post
office and the pub are essential to the life of the village. There are no other
amenities.

“We were not prepared to stand by and let the heart and soul be ripped out
of our community. No one else was going to help us so we decided to buy
them ourselves.” Llithfaen had a population of 600 but that halved when
nearby granite quarries were closed. The primary school was shut because
of the population decline but the locals turned it into a leisure centre and
youth club.

The shop has been leased to Ffion Medi Llywelyn, 24, who lives in the
village with her husband, Dillon. She said: “There is a wonderful community
spirit here.”

Mock Examination 1



Reading Comprehension

Answer the following questions from the information given in the text.

6. The Llithfaen Post Office

7. The shop has been bought

8. The shop was going to close

9. £500

10. Llithfaen no longer has

Mock Examination 1

closed ten years ago.
has been saved by the local people.
has now closed.

by the local council.

with the help of the people who live in the area.

for £40,000.

because of a decision by the European Union.
because the owner needed the money.
because the owner thought he was too old

to run the shop.

was paid by every person in the village.

was paid by the owner of the pub.

was the amount of money the villagers still had
after the village post office had been bought.

a leisure centre.
a pub.
a school.

(=]

Written Examination



[ary
o

Written Examination

Reading Comprehension

n Reading Comprehension (Part 3)

Read questions 11 — 20 and then look at the next page and read the advertisements a — |.
In which of the advertisements can you find what you are looking for?

For each of the items 11 — 20, decide which advertisement goes with the situation described. Mark your
answers on the answer sheet.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

You want to have a technical report translated into your language.

You want to learn English for your job and meet people from British companies
during the course.

You want to learn English in a language school in or near London.

You want to learn English in Canada and stay in a family.

You want to learn English in order to be able to work in the travel business and
would like to take a course in Canada.

You want to learn English next summer at a university in England.

You want to learn French and enjoy winter sports at the same time.

You want to learn French and take an examination at the end of the course.

You want to learn French to help you with your job.

You want to take a language course in Italy before studying Italian at university.

Mock Examination 1



Reading Comprehension
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INSTITUT FRANCAIS
DES ALPES

@
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English Immersion

(O7:\Y 1 7.0\ |

French in France!

CAVILAM

Top quality courses for

businessmen, diplomats in Canada FRENCH COURSES « Open all year round
and students . INTENSIVE ESL INSTRUCTION & SKIING MEGEVE . ill';);n llweek up to 9 month
. i 1 i ¢ CAMBRIDGE PREPARATION ) . evels
. gre“d' for international relations + HOMESTAY PROGRAM * Morning: French, all levels + 110 nationalities
ommercial French . « LEISURE ACTIVITIES + Afternoon: Skiing, all levels

. FrebI}ch thll"ough fashion, the media, * 1to 12 week courses  Intensive and mini-group courses

publicity, literature ... . « For adults from Dec 29th . Lo
« French for the hotel and tourist Vancouver English Centre  Allin one place and all included: Examination centre

840 Howe St. Suite 200
Vancouver BC V6Z 212
Canada
Fax: ++1 604 687 1660
E-mail: vec@worldtel.com

CAVILAM
BP 2678/EU
03206 Vichy - France

industries.

CAVILAM

Full board -
Small classes
- Ski-pass Mont-Blanc
(680 km of ski-runs)
+ Ski insurance
LF.A. - B.P.15 - F.34660
COURNONTERRAL
Tel: +33 (4) 67 78 36 42
Fax: +33 (4) 67 78 36 47

(London Language Show Stand 62)

BP 2678/EU
03206 Vichy - France

©
EDWARDS LANGUAGE SCHOOL

* English classes at all levels all year round

Study Abroad!

Vancouver, Canada

®

CENTRE for ENGLISH LANGUAGE 3™ p g g
=A

English as a second Language

Travel & Tourism
Hospitality

and BRITISH STUDIES
University of East Anglia NORWICH

* Centre for Cambridge and LCCI exams We offer: I Flight Attendant
* Convenient for Heathrow & central London « Acourse to improve your knowledge of language and Toulrn(;,;iii/ii‘g;al &

culture, with some opportunity for specialisation

* Tailor-made programmes for groups and
. (1 or 2 semesters)
Recognised by the

individuals
l:l British Council

38 The Mall London W5 3T]

Event & Meeting

* A summer course (July - September) Managsment

* A course to prepare you for academic study

(1 0r 2 semesters, or July - September) HTTP://wwwasita.com/education

Please write for further information to:
Admissions Secretary, Centre for English Language
and British Studies, University of East Anglia,
Norwich, NR4 7TJ, UK.

Tel. +44 1603 592977 Fax: +44 1603 250200

Email: knosko@sita.com

INTERNATIONAL
TRAVEL ACADEMY

V5Z 2M9

TEL: +1 604-266-3120
Fax: +1 604-266-3155

Aldon House Executive Language Centre,

INTENSIVE ENGLISH LANGUAGE COURSES  borceser houd, e

Somerset, 9420 2RH, England

o Effective ONE-to-ONE teaching

a 19th Century counlry o ndividual designed study programme
home with an English s .
i o —* Over 20 years’ experience
2% Family. Your learning
= will be non-stop as
you are immersed in

English culture.

Experience living in

14 study bedrooms
o Socialise with guests from the local business

Euroterm Translations Ltd. is an internationally operating
translation organisation which is capable of handling over 250
translation combinations, and specialised in legal, financial,
medical, technical and commercial texts.

We are offering you the possibility of becoming an agent
and/or freelance translator in our network.

community

®

THE BRITISH INSTITUTE
OF FLORENCE

ITALIAN and ART HISTORY

I you are interested, please call +31 30-567349
for further information or write to the following addyess:
Euroterm Translations Ltd.
Herenstraat 23, 3512 KB Ulrecht, The Netherlands.
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Written Examination

® Regular short courses

Tel: +39 55 284031

® Pre-university courses

e Easter revision courses

Lungarno Guicciardini 9, 50125 Firenze, Italy

®

® One year 'A' Levels
® Gap year packages

® Summer with opera

Fax: +39 55 289557

Authorized by the
Italian Ministry of

Education
the

offers

Tel: +39 737 641299

Sponsored by the

Centre G. LEOPARDI

~ 300 SCHOLARSHIPS ~

FOR ITALIAN LANGUAGE
AND CULTURE COURSES IN ITALY

(Accommodation in a marvellous castle)

For information: Dr Carmelo A. Manetta
Via E. Mattei, 75 - 62022 Castelraimondo (MC) Italy
Fax +39 737 642182

E-mail: centroleopardi @wnt.it
URL: http://www.wnt.it/reti-civiche/CAMERINO/leopardi/leopardi2.htm

n
n
n
n

O

State University
of Camerino
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The natural way to learn

NGLISH

living in your teacher’s home

Stay with a qualified EFL teacher and family with
interests similar to your own. Teachers all across
Britain, Ireland and California — live by the sea, in the
countryside, or in a city. Tell us the dates and we will
provide you with total immersion tuition, first class
hospitality and accommodation.

I
, Name:

I Address:
I

I
| Tel. No

@tuition

LANGUAGES

Norman Renshaw, InTuition
Languages, International House,
106 Piccadilly. London W1V 9FL
Tel: +44 171 409 2252

Fax: +44 171 491 8147
www.intuition-usa.com

n

n
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Written Examination

Language Elements

E Language Elements (Part 1)

Read the following letter and decide which word or phrase a, b, or ¢ is missing in items 21 — 30.
Mark your answers on the answer sheet.

Dear Gordon,
I wish you all the best for your birthday and hope that you will stay as young as you are.

I'm sorry that I forgot to send you a birthday card but I have been working very hard
21 1 actually thought that your birthday _ 22

the 25th February, not the 25th January. It was only on Saturday that I realized my
23

onhe month later - on

I hope that you are very well - as _ 24  _gnd that you have no problems in your new

job. Could you write or phone to _ 25  memore about it?

By the way, did you 26 the entry test for the Open University course in marketing?
T am also thinking of _ 27
the requirements are like in British colleges.

a similar course and would be interested to hear what

It's about timewe 28 together again. How about _ 29  qcross fora long

weekend some time? May would be perfect. You could stay here for 30 of days

and we could both catch up on what's been happening since we met last year.

Best wishes,
21. a) last 24. a) used 27. a) booking 30. a) acouple

b) late b) usual b) holding b) afew

c) lately c) usually c) taking c) alittle
22. a) is 25. a) reports 28. a) get

b) was b) say b) getting

c) would be c) tell c) got
23. a) fault 26. a) pass 29. a) come

b) mistake b) success b) coming

c) wrong c) write c) tocome

Mock Examination 1
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Language Elements

E Language Elements (Part 2)

Read the following fax and decide which word or phrase a — o is missing in items 31 — 40.
Mark your answers on the answer sheet.

Fax No. 0043 - 1 - 74 65 79

Home Exchange Holidays
P.O. Box 106
Dublin

Ireland

Dear Sirs,

Your advertisement in “The TIMES” dated 16th February

I saw your advertisement offering the possibility of cheap holidays abroad.

for fans of German football.

36 necessary for a nice holiday although there is no swimming pool
nearby.
My 37 countries to visit on holiday are almost all English-speaking
countries, but France would be a good place for us 38

the time when my home could be used 39 another member of your club,

although the weather is not very good in Munich at this time of the year.

40 of the countries I can visit. I look forward to hearing from you

soon.

Yours sincerely,

am interested 31 your 32 because it is a very good way for me
to spend my holidays and learn about foreign countries. I can offer my home in
Munich 33 I am not there. My appartment is situated in the centre of

town very 34 to the football stadium and is an excellent 35

The appartment is big enough for about two or three people and is fitted with

Normally I take my holidays in the spring, between March and June, and this is

Please let me know how I can become a member of your club and let me have more

a) all b) as well c) by d) details e) during
f) everything g) favourite h) in i) like j) near
k) | nearby [) offer m) opportunity n) where 0) while

Mock Examination 1
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Have you marked all your answers
on the answer sheet?

You now have a break of twenty minutes.
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Listening Comprehension

The next sub-test is

B Listening Comprehension

Once you have started the cassette, let it run until you hear the words:
That is the end of the Listening Comprehension test.

All the pauses are on the cassette. You should not stop the cassette during the test.

Sub-Test 3: Listening Comprehension
This sub-test consists of three parts, testing your skills in
e Listening for Gist

e Listening for Detalil
e Selective Listening

Mock Examination 1
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Written Examination

Listening Comprehension

B Listening Comprehension (Part 1)

You are going to hear five people talking about the problem of adults who cannot read or write.
You will hear each statement only once.

After you have listened to a person’s statement you decide what the opinion of that person is and
mark on the answer sheet true (+) or not true (—).

Now you will have about half a minute to read the five sentences.

41.

42,

43.

44,

45.

The first speaker does not know very much about the problem.

The second speaker has personal experience with people unable to read or write.

The third speaker is satisfied with the present-day school system.

The fourth speaker feels that enough is already being done to help people who are unable
to read or write.

The fifth speaker thinks the number of students who can’t read or write properly is quite low.

Mock Examination 1



Listening Comprehension

B Listening Comprehension (Part 2)

You are going to hear a report about Travel-Care, a service that Gatwick Airport offers for travellers with
problems. Ruth London, a Travel-Care employee, will be telling the reporter about her work and some of the
people she has helped.

First read the sentences on the question paper. You will have two minutes for this.
Then listen to the report.
While you listen mark whether the sentences are true (+) or not true (—) on the answer sheet.

After that, you will hear the report again.

Now read the sentences 46 to 55.

46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

Travel-Care is a travel organisation giving passengers information about their flights.

Ruth London is a stewardess who works for Travel-Care.

Tommaso flew to Great Britain to visit members of his family who live in Wales.

The Italian government has given Tomasso a ticket to return to Italy.

Tommaso and Daren Tylor are just two of more than 20 million people who receive
help from Travel-Care each year.

Daren Tylor’s problem is that he has lost the air ticket his mother booked for him.

Travel-Care is a well-known organisation.

Travel-Care never gives travellers the money to buy their train tickets.

According to the report Heathrow and Gatwick are the only two airports in the world
offering this kind of service.

Many of the Travel-Care assistants used to work at the airport themselves.

Mock Examination 1
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Written Examination

Listening Comprehension

B Listening Comprehension (Part 3)

You will hear five short texts. Read the question, listen to the text, and then decide
whether the answer is yes (+) or no (—) and mark the correct box on your answer sheet.

You will hear each text twice.

56.

57.

58.

59.

60.

You are booked on the 19.45 flight to Belfast from Birmingham Airport this evening.
You hear the following report on the radio.

Do you need to arrive at the airport earlier than normal?

You phone the Central Guest House to reserve a room for next week and hear the following
message on the answering machine.

Will the hotel be open for guests next week?

You are listening to English radio because you want to hear a programme about life in Scotland.
You hear the following announcement.

Will you be able to hear the programme you are interested in?

You are travelling by train to Liverpool. While the train is standing at a station, you hear
the following announcement.

Do you have to change trains?

You are listening to the weather report on the radio because you want to go for a long
walk in the evening.

Will the weather be nice in the evening?

Mock Examination 1
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Letter Writing

The next sub-test is

n Letter Writing

You are allowed a total of 30 minutes for this sub-test.

You now have to write a letter.

Please use Pages 21/22, which can be removed or copied for this purpose.

Mock Examination 1
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Written Examination

fi

Letter Writing

n Letter Writing

INTERTRAVEL

The International Travellers Club

Do you ever travel abroad? Would you like to meet more people and make more friends
when you are in another country?

If so, join INTERTRAVEL! We have club rooms in over 100 European cities.

Send us brief personal details and you will receive full information and membership
forms by return of post!

Write today to:

INTERTRAVEL
P.O. Box 15 63 97
Leeds, U.K.
LS17 3SX

You decide to write for more information. Write the letter using a suitable greeting and a suitable closing
formula. The following points should be mentioned in your letter.
Before starting the letter, decide the order in which you think these points should be included.

e Ask for more details (e.g. cost, registration).
e Give three items of information about yourself.
e Mention the reason for your letter.

e  Say why you would like to join the club.

Mock Examination 1
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Surname
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. Important Information:

If you would like to use this Mock Examination to simulate an oral test with the
help of your teacher, you should not read further than this page. Otherwise
your practice test in class will not reflect the normal examination situation.

If you wish to use this Mock Examination at home, in order to get a general
impression of the format of the oral test, you can now read on.

Oral Examination

The Oral Examination consists of three parts:

. Part 1: Social Contacts
. Part 2: Topic-Based Conversation
. Part 3: Task

are two examiners. In exceptional cases, e.g. when there is an odd number of candidates at
your Examination Centre, you may be tested by yourself, in which case your partner will be one
of the two examiners.

){\ Each oral examination normally takes place with two candidates. For each examination there

The examination is intended to have the character of a conversation, not an interrogation. In the
two-candidate format, the main task of the examiners is to supervise the conversation. They are
instructed to say as little as possible. For the purpose of the test, it is more important for you to
have an active conversation with your partner. It is better to sit in such a way that you are
looking in her/his direction, and to respond to what he/she says without trying to dominate the
conversation. Both candidates are expected to involve themselves in the conversation so as to
produce an interesting dialogue on a variety of topics. It will have a positive effect on your mark
if you try to help your partner, should he/she at any time have problems trying to express what
he/she would like to say.

The oral examination will last no longer than 15 minutes. Before the examination starts, you will
have twenty minutes to prepare for the test with the help of Candidate’s Sheets giving details of
the tasks you will have to complete. During this preparation time, you will not be allowed to
communicate with your partner.

Mock Examination 1

N
(S}

Oral Examination



N
(=)}

Oral Examination

Part 1-3 (15 minutes)

. Part 1: Social Contacts

The examiner will invite both of you to hold a conversation to enable you to get to know your partner or to
find out more information about each other, as described in Part 1 on the Candidate’s Sheet. The aim is not
to fire questions at each other or to go through the individual questions one by one, but to start an informal
conversation on the basis of the given topics. For example, if you know your partner, there is no point in
asking for her/his name.

At the end of this short conversation, the examiner will suggest another topic, e.g. what foreign languages
you have learned, that you will not find on the Candidate’s Sheet.

You and your partner both have the same task description for Part 1.

. Part 2: Topic-Based Conversation

In this part of the oral examination, you and your partner will have different information on your
Candidate’s Sheets.

The examiner will first ask you and your partner to report to each other briefly the opinions expressed on
your sheets and to tell your partner which of the flats and houses shown on the sheet you think is best

suited for the person with the stated opinion.

Then exchange your own ideas on where you would like to live and which house you would choose.

. Part 3: Task

The examiner will ask you to discuss holiday plans with your partner as described on your Candidate’s
Sheet. He/She will invite you to tell your partner your ideas and to listen to your partner’s ideas, to give
reasons for your suggestions and to agree with your partner on a holiday you might want to spend
together.

You and your partner both have the same task description for Part 3.

Mock Examination 1



Part 1: Social Contacts (3-4 minutes)

. Part 1: Social Contacts

Candidate A/B 1

In this first part of the examination you will be asked to find out as much information as you can about the
other candidate’s

* names

e where he/she lives

e where he/she comes from

¢ if he/she has ever been to other countries
e how long he/she has lived in the area

¢ details of her/his house/flat

¢ details of her/his family

Only ask for information you do not already know.

In addition the examiner will have one more topic for you to ask about.

One copy of this page can be made for mock test purposes only.
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Oral Examination

Part 2: Topic-Based Conversation (5-6 minutes)

. Part 2: Topic-Based Conversation

Candidate A 2

a) Read the following statement:

“Personally, I'd always prefer to live in the country away from the noise and dirt of
the town. Perhaps it's because | grew up in a block of flats in a city centre area.
We lived on a busy main road and didn’t have a garden. I'll always remember how
nice it was to get away from everything when we went on holiday. Yes, it's the
country for me any time.”

b) Look at the following pictures on Candidate Sheet 3 and decide which house or flat would be
best for the person who made the above statement.

c) Prepare to tell your partner about this person’s opinion and which house or flat you have
chosen for her/him and why.

d) Finally, tell your partner about your own opinion of the best place to live, and which house
or flat you would choose.

One copy of this page can be made for mock test purposes only.
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Part 2: Topic-Based Conversation (5-6 minutes)

Candidate A

DEVON, The Spreyton Estate
Exeter 29 km (18 miles), Crediton 16 km (10 miles),
Okehampton 16 km (10 miles).

An attractive country estate with significant sporting
potential.

Principal house, 2 further farmhouses, 2 cottages. Arable
and dairy farm with 610,457 litres of milk quota. 117 ha
(291 acres) of land eligible for Arable Area Payments.
Traditional woodland and valleys offering sporting
potential.
About 334 ha (826 acres)
For sale as a whole or in 3 principal lots
Savills, Salisbury: 01722 320422
Contact: David Cross e-mail:david-cross @savills.co.uk

s

SCOTLAND: Old School House, Ettrik, Selkirkshire.
Refurbished former schoolhouse with a south-facing
walled garden, in the scenic Borders hills. Three
bedrooms, two bathrooms (one en suite), drawing room,
dining room, kitchen and utility/cloakroom. Garage.
Offers over £115,000 (Savills, 0131-226 6961)

One copy of this page can be made for mock test purposes only.

Mock Examination 1

ROSENAU ROAD,
Battersea, SW11

Close to Battersea Park
and good local amenities,
a period house with
flexible accommodation.

5/6 bedrooms,
3 bathrooms
3/4 reception rooms,
kitchen, cellar,
10m (33ft) garden.

Freehold £335,000
JSA: Douglas
& Gordon
0171-720 8077
BATTERSEA:
0171-228 0174

ST JOHN’S WOOD
Nws

In a popular mansion
block opposite Lords

Cricket Ground, close to .

the shopping and
transport facilities of St
John’s Wood High
Street, a spacious,
newly decorated
apartment on the first
floor.

4 bedrooms,
2 bathrooms,

2 reception rooms,
kitchen, lift porter.
Lease to 2122
£375,000

ST JOHN’S WOOD:
0171-722 5556

N
o

Oral Examination



w
o

Oral Examination

Part 2: Topic-Based Conversation (5-6 minutes)

. Part 2: Topic-Based Conversation

Candidate B 2

a) Read the following statement:

“You know I've always lived in towns — ever since | was a child, and so the noise
and things don’t bother me at all. What would bother me about living out in the
country would be having to drive for miles to get to the nearest theatre or to go
shopping. And my office is in the centre of town anyway, so I'd be travelling for at
least an extra two hours every day just to get to the office! No, it’s city life for me.”

b) Look at the following pictures on Candidate Sheet 3 and decide which house or flat would be best
for the person who made the above statement.

c) Prepare to tell your partner about this person’s opinion and which house or flat you have chosen
for her/him and why.

d) Finally, tell your partner about your own opinion of the best place to live, and which house or flat
you would choose.

One copy of this page can be made for mock test purposes only.
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Part 2: Topic-Based Conversation

(5-6 minutes)

Candidate B

OXFORDSHIRE, Shillingford

Approx 12 miles from Henley-on-Thames & 11 miles
east of Oxford

An extremely successful combination of old and new
buildings three of which have been converted from
an old country house and have been architecturally
designed to provide spacious accommodation of the
highest quality.

Three, four and five bedroom houses from £200,000 to
£300,000.
Savills, Oxford 01865 726000
Contact: Stephen Christie-Miller
e-mail:stephen-christie-miller @ savills.co.uk

_

BERKSHIRE, Newbury. Price Guide: £275,000

A well-extended cottage, surrounded by countryside, with a railed
paddock. 4 bedrooms, shower room, bathroom, 4 reception rooms,
kitchen, utility room, cloakroom and garden.

NEWBURY: 01635 5232325

BOURNEMOUTH

Outstanding coastal views from this new spacious 3
bedroom penthouse designed on two floors and

standing in a prominent cliff top position.
4 balconies. Underground parking for 2 cars.

Region of £265,000
Fox & Sons: 01202 554242
Savills, Wimborne 01202 887331

Contact: Liz Allsop
e-mail:liz-allsop @savills.co.uk

One copy of this page can be made
for mock test purposes only.

Mock Examination 1
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For about the same amount you could consider this modern three-
bedroom mews house in a sunny courtyard at Tarrant Place, Crawford
Street, in London’s west end, (John D Wood, 0171-408 0055 and
Egerton 0171-493 0676).

CHERYL TAYLOR

HAMPSHIRE

Nr Andover. Attractive Country House on edge of
sought after village.

3 reception rooms, breakfast room, kitchen, utility,
conservatory, 5 bedrooms, 4 bathrooms (3 en-suite).
Garaging and outbuildings. Approx 1 acre.

Price Guide: £395,000

Humberts Salisbury office
(01722) 324422

w
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Oral Examination

Part 3: Task (5-6 minutes)

. Part 3: Task

Candidate A/B

Situation:
You and your partner are thinking of spending a holiday together.
You have to decide
e Where you want to go [which country, what kind of area, etc.]
e Where you would like to live [hotel/guest house, bed and breakfast, camping]
¢ How long
¢ Method of transport
¢ Time of year

¢ With a travel agent or private
First decide what you would like and why.

Then prepare to tell your partner your ideas and give reasons. Then listen to your partner’s ideas and
reasons.

Try to agree on a holiday that both of you would like.

One copy of this page can be made for mock test purposes only.
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Points and Grades

A maximum total of 300 points can be awarded for the whole examination. The sub-tests Reading
Comprehension, Listening Comprehension and Oral Examination have an equal weighting with a possible
maximum total of 75 points for each sub-test. A maximum total of 30 points can be awarded for the sub-
test Language Elements and 45 points for the sub-test Letter Writing.

Sub-Test

Reading Comprehension
Reading for Gist

Reading for Detalil
Selective Reading

Language Elements
Part 1
Part 2

Listening Comprehension
Listening for Gist

Listening for Detalil
Selective Listening

Letter Writing

Sub-Total |

Oral Examination

Social Contacts
Topic-Based Conversation

Task

Sub-Total Il

Written Examination
Oral Examination

Total Points

Mock Examination 1

Maximum Number
of Points

75
25
25
25

30
15
15
75
25
25
25

45

225

15
30
30

75

225
75

300

Number of Points
Awarded

]

L |
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For an overall pass in the whole examination, you must achieve at least 60% of the maximum possible total
of points, both in the written and in the oral examination. This corresponds to a total of 135 points in the
written examination and 45 points in the oral examination.

If the pass mark is achieved for the examination as a whole, then the number of points awarded for the
written examination will be added to the number of points awarded for the oral examination. The grade is
then calculated according to the following table:

180 — 209.5 points Pass

210 — 239.5 points Satisfactory
240 — 269.5 points Good

270 — 300 points Very Good

If you fail or do not attempt one of the two parts (written or oral), you can retake that part of the test during
the calendar year in which you took the examination or the following calendar year. The entire examination
can be retaken as many times as you wish, e.qg. in order to gain a better grade.

Mock Examination 1
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Information for Teachers

Introduction

This Mock Examination paper has been developed as supplementary material for learners in courses
preparing for The European Language Certificate examination, which corresponds to the level of language
competence described in the Threshold Level (B1) definition issued by the Council of Europe.

It enables learners to check, if possible with the help of their teacher, whether they have attained The
European Language Certificate level of language competence. In addition, the Mock Examination provides
learners with authentic examples of test items for practice purposes. The material is presented in such a way
as to allow the learners to become fully acquainted with the examination format and to know exactly what is

required of them in the actual test situation. If the instructions and the times allotted are strictly adhered to,
this mock paper can be used to simulate an authentic examination situation.

Procedure for Conducting the Mock Examination

To simulate a real test situation, the following instructions should be observed.

The Written Examination

Instruction Phase

In a real test, this Hand out the test booklet and the answer sheet (“S3”) which you can remove or
phase would take copy from the Mock Examination booklet in order to create a better simulation of a
about 30 minutes. real test situation. Make sure that the learners know how to enter their answers on

the answer sheet and that they can fill in the ellipses correctly (an example is given
on page 4 of the Mock Examination). Point out that answers to the test questions
should only be entered on the answer sheet, not in the test booklet. Make sure that
they have pencils of the correct type (a 2B or soft-leaded pencil; in a real test,
using any other type of pencil could affect the scanner that reads the answer
sheets). Ask learners to enter their names etc. on the answer sheet. In a real test,
you would also remind learners that they are not allowed to use any reference
materials not provided by the examination centre. Invite the learners to ask any
questions they may have before the test commences.

Having completed all the formalities, tell the learners that they may start, and
explain that they have a total of 90 minutes for the first two sections of the test
(Reading Comprehension and Language Elements). Now start the clock.

Test
90 minutes Reading Comprehension and Language Elements
20 minutes break After the 90 minutes have elapsed, ask the learners to stop writing. Tell them that

there will be a break of 20 minutes, and that they will not be allowed to make any
changes to the answers given in the Reading Comprehension and Language Ele-
ments sub-tests after the break.

Mock Examination 1
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Information for Teachers

When learners have returned to the examination room after the break, remind them
once more that no changes can be made to the answers already entered on the
answer sheet. Tell them that they will now have approximately 30 minutes to
complete the Listening Comprehension test. Explain that once you have started the
cassette recorder you will not be able to stop the tape until the Listening
Comprehension test has finished (all pauses for writing are included as blank
space on the tape). Then start the tape.

Listening Comprehension approx. 30 minutes,

depending on the
The end of the Listening Comprehension test will be announced on the tape by a exact length of the
gong and the following text: “That is the end of the Listening Comprehension test”. recording

When the gong has sounded, stop the cassette. Tell the learners that they should
now start the Letter Writing Test.

Letter Writing 30 minutes

Ask them to turn to Pages 21/22, which is the “S6” sheet on which the letter should
be written. For the purpose of the test these pages can be removed or copied from
the Mock Examination booklet. Instruct the candidates to write their full name and
the number of their “S3” sheet (from the top right-hand corner) in the spaces
provided. Collect all “S3” (see Pages 23/24) sheets. Tell the learners that they now
have 30 minutes to write the letter. Start the clock.

After the 30 minutes have elapsed, ask the learners to stop writing and collect the
“S6” answer sheets.

The Oral Examination

In the real test, two examiners will be present at each examination. For a mock
examination, one examiner will be sufficient. The oral examination will normally
take place with two candidates at a time, working in pairs. If, however, this is not
possible because of exceptional circumstances, for example because there is an
odd number of candidates, the oral examination can be conducted with just one
candidate, the second examiner taking over the role of interlocutor.

To simulate an examination in pairs, learners should divide up into twos before the
oral examination starts. In the real test, candidates will be divided into pairs by the
examination centre, who can take candidates’ wishes into consideration. Make a
timetable, allowing twenty minutes for each test. As there is a preparation period of
twenty minutes before each test, the first pair of candidates will require twenty
minutes’ preparation time before the first test can take place. As the two learners
are not allowed to communicate with each other during this time, a supervisor is
required in the preparation room.

In order to mark the candidates’ performance, each examiner will need an “M10”
Marking Sheet. You will find the “M10” sheet on Page 43. This “M10” can be copied
to accommodate two examiners.

Mock Examination 1
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20 minutes (after the
first pair, this will run
parallel with the
examination of the
previous two
candidates)

15 minutes

Mock Examination 1

Preparation Phase

Twenty minutes before the first oral test, hand out copies of the four Candidates’
Sheets to each of the first two learners. Remind them that they should not
communicate with each other. Explain that there are three sections: in the first
section they will be required to ask each other questions in order to obtain certain
information, in the second part they will be asked to report to each other about the
information they have on their sheet and to give their own opinions on the specified
topic, and in the final section they will have to solve a task together with their
partner. They are not allowed to use a dictionary. They can make notes on a piece
of paper if they wish, but must not use these notes in the test (i.e. nothing should
be written on the Candidates’ Sheets). Emphasize that they should talk to each
other rather than to the examiner and that your role is simply to start them off on
each of the three sections.

Examination

When the learners enter the examination room after the twenty minutes’
preparation time, ask them to sit down on the two chairs provided. A round table
with the candidates sitting not too near to each other (as they would sit in real
communication) is an ideal arrangement. The distance between learner/s and
teacher/s should be such as to prevent the learners being distracted by the
teacher/s marking their performance. Make sure the Marking Sheet (“M10”) and the
marking criteria are easily accessible whilst marking.

If there is a second teacher in the room, introduce her/him to the candidates and
move on to the first section as smoothly as possible. Address one of the learners
by name and ask her/him to start. If you are conducting an examination with just
one candidate, eliciting information about the second examiner will be part of the
task. In this case, just ask the candidate to start.

Do not interrupt or intervene unless one of the two learners is either dominating the
interaction or not taking an active part in the task. If so, take appropriate action by
addressing the less active candidate directly and suggest that he/she should ask
the other candidate questions on one or more of the topics. Should communication
break down due to misunderstandings or language problems, try and help out as
briefly as possible. When the candidates have completed the task, add the extra
topic by inviting one of the learners to put a question to the other candidate about
this topic (p. 38). Keep the marking criteria in mind while listening to the candidates
and decide on a mark for each of the four criteria by the end of the section. Enter
the marks on the marking sheet(s).

When the first task has been completed or after approximately three to four
minutes have elapsed, move smoothly on to the second task and set up the
interaction by inviting one candidate to report to her/his fellow-candidate. Should
this take too long or should the second candidate not enter the interaction with
information from her/his sheet, intervene to make sure that each candidate has an
opportunity to take an almost equal part in the task. Ensure that candidates not
only exchange the information on their sheets but also the opinions expressed on
the Candidates’ Sheets. The candidates must also give their personal views. Keep
an eye on the clock, as this section should not last more than five or six minutes.
Again, keep the marking criteria in mind while listening to the candidates and
decide on a mark for each of the four criteria by the end of the section. Enter the
marks on the marking sheet(s).
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Move on to the third and final section and set up the task as briefly as possible.
You should only invite one of the candidates to start if neither of them responds. As
in Sections 1 and 2, only intervene if problems should occur. Keep an eye on the
clock, as this section should also not last more than five or six minutes. Again, keep
the marking criteria in mind while listening to the candidates and decide on a mark
for each of the four criteria by the end of the section. Enter the marks on the
marking sheet(s).

When Section 3 has been completed, thank the candidates and tell them that the
test is over.

Examiners’ Discussion ca. 5 minutes

If you have a second examiner, compare marks. The final discussion between the
examiners should not take longer than five minutes, so that the second pair of
candidates can start the next examination on time. Agree on a mark for each of the
four criteria per section and enter the agreed marks on your “M10” sheet.

Part 1: Social Contacts (Examiner’s Sheet)

Candidate A/B 1

In the first part of the examination ask the candidates to find out as much information as they can
about the other candidate’s

* names
¢ where she/he lives

¢ where she/he comes from

¢ if she/he has ever been to other countries
* how long she/he has lived in the area

¢ details of her/his house/flat

* details of her/his family

The candidates should only ask for information they do not already know.

In addition ask them to find out from their partner about:

e how she/he normally spends her/his weekend
e whether she/he likes to go shopping

EXAMINER’S SHEET

MA 1
MB 1

Mock Examination 1
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Marking, Points and Grades

For the Reading Comprehension, Language Elements and Listening Comprehension parts of the
examination, compare the learners’ answers with the answer key given on Page 44. Award points as follows:

Reading for Gist ltems 1- 5 5 points each
Reading for Detalil ltems 6-10 5 points each
Selective Reading ltems 11-20 2.5 points each
Language Elements, Part 1 ltems 21 -30 1.5 points each
Language Elements, Part 2 ltems 31 -40 1.5 points each
Listening for Gist ltems 41 -45 5 points each
Listening for Detalil ltems 46 — 55 2.5 points each
Selective Listening ltems 56 — 60 5 points each

For the Letter Writing, award points according to the Marking Criteria on pages 39 — 40.
For the Oral Examination, award points according to the Marking Criteria on pages 41 — 42.

Enter the points on the Marks Sheet on Page 33 of the Mock Examination booklet. Add together separately
the points for the written and for the oral part of the examination.

In order to pass the examination as a whole, the candidate must obtain at least 60% of the maximum
possible total in the written as well as in the oral part of the examination. This corresponds to 135 points in
the Written and 45 points in the Oral Examination.

If the overall mark is more than the minimum number of points required to pass the examination, the number
of points for the Written and for the Oral Examination should be added together and the grade awarded
according to the following table:

180 — 209.5 points Pass (Grade 4)

210 - 239.5 points  Satisfactory (Grade 3)
240 —269.5 points  Good (Grade 2)
270-300 points Very Good (Grade 1)

In a real examination, a candidate who has failed one part of the examination (either the written or the oral
part), or who has attempted only one part, can retake that part during the calendar year in which the
examination has been taken or the following calendar year. The entire examination can be retaken as many
times as the candidate wishes.

Marking Criteria
Letter Writing

Each letter is marked by two examiners who try to reach a consensus on the mark to be awarded.
A maximum total of 45 points may be awarded for this part.
The letter is marked according to the following three criteria:

¢ Criterion 1: Content (Guiding Points)
e Criterion 2: Communicative Design
e Criterion 3: Language

Mock Examination 1
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A maximum of two further additional points may be awarded as follows:

— 1 point for a wider than average range of vocabulary and structures (language).
— 1 point if the letter contains more than minimum information (content).

These additional points may not be given if the letter

¢ has already been awarded the maximum total number of points
¢ has been awarded a “C” (see below) in any one of the three criteria.

If the mark given for Criterion 1 and/or Criterion 3 is “D”, the whole letter must be awarded
zero points.

The total number of points (all three criteria plus any possible additional points) is finally
multiplied by 3.

Criterion 1: Content (Guiding Points)

Assessment is based on the number of guiding points that have been processed.

5 points All four guiding points have been processed in an appropriate way.

3 points Three of the guiding points have been processed in an appropriate way.

1 point Two of the guiding points have been processed in an appropriate way.

OOl m >

0 points No more than one guiding point has been processed in an appropriate way.

Criterion 2: Communicative Design

Assessment is based on:

whether the guiding points have been processed in a logical sequence;
the links between the sentences and between the guiding points;

N

the formal characteristics of the letter (date, salutation, closing formula).

The communicative design of the letter is

A 5 points appropriate in all respects.

3 points appropriate in most respects.

B
C 1 point mostly inappropriate.
D

0 points completely inappropriate.

Criterion 3: Language

Assessment is based on syntax, morphology and spelling.

The letter contains

A 5 points no or only occasional errors.

B 3 points a number of errors without impairing the reader’s understanding of the letter.

C 1 point errors that considerably impair the reader’s understanding of the important parts
of the letter.

D 0 points so many errors that the text is (almost) impossible to understand.

Mock Examination 1
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Oral Examination

The marking of the oral test is carried out during the examination by each of the two examiners individually.
After the candidates have left the room, the examiners reach a consensus on the marks to be awarded for each
candidate.

A maximum total of 75 points may be awarded.

The overall examination carries a maximum total of 300 points, giving the oral test a weighting of
25 per cent.

Each of the three parts of the oral test is assessed separately in accordance with the same criteria. The

marks for the three parts are based on a ratio of 1 : 2 : 2, corresponding to a points system of 15 points : 30
points : 30 points.

The candidates’ performance is assessed according to the following criteria:
Criterion 1: Expression

Criterion 2: Task Management

Criterion 3: Language

Criterion 4: Pronunciation and Intonation

Part 1: Social Contacts

A maximum of 15 points may be awarded as follows:

oo | oam | | w | op

T N N I

Part 2: Topic-Based Conversation and Part 3: Task

In each part a maximum of 30 points may be awarded as follows:

IR N T

I B T A
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Criterion 1: Expression

Assessment is based on the extent to which the language used (vocabulary and functional exponents) i

appropriate to the task and the role relationship between the two candidates.

Expression is

A appropriate in all respects.

appropriate in most respects.

B
C mostly inappropriate.
D

completely inappropriate.

Criterion 2: Task Management

Assessment is based on

1. the degree of active participation in the discourse;

2. the use of strategies (discourse strategies and, where necessary, compensation strategies);
3. fluency.

Task Management is

appropriate in all respects.

appropriate in most respects.

mostly inappropriate.

o0 w >

completely inappropriate.

Assessment is made on the process of task management, not on the end-product.

Criterion 3: Language
Assessment is based on syntax and morphology.

The candidate makes

no or only occasional errors.

a number of errors without impairing communication.

errors that considerably impair communication.

OO0 | m|>

so many errors that communication is (almost) impossible.

Criterion 4: Pronunciation and Intonation
Assessment is based on pronunciation and intonation.

Divergences from standard pronunciation and intonation

do not impede comprehension.

may occasionally impede comprehension and require extra concentration on the part of the listener.

considerably impede comprehension.

o0 (m >

make comprehension (almost) impossible.
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Teilnehmende/r ¢ Candidate Candi * Candi i /r » Candi Candidato ¢ Candidat
Candidato ¢ Kandidaat Participante * Kangupar Candidato * Kandidaat Participante * Kangupat
Nachname e Surname ® Apellido ® Nom ¢ Cognome ® Achternaam e Nachname e Surname ¢ Apellido ® Nom ¢ Cognome ® Achternaam e
Apelido ® ®amunusa Apelido ® ®amunus
Vorname e First name ® Nombre ® Prénom ¢ Nome ® Voornaam e Vorname * First name ® Nombre ® Prénom ® Nome ® Voornaam
Nome préprio  Vima Nome préprio ® Nms

TEIL ¢ PART ¢ PARTE ¢ PARTIE ¢ PARTE TEIL e PART ¢ PARTE ¢ PARTIE ¢ PARTE
DEEL ¢ PARTE ¢ YACTb DEEL ¢ PARTE ¢ YACTb

Ausdrucksféhigkeit
Expression
Expresion

1 Capacité d’expression
Capacita espressiva
Uitdrukking
Expressao
BblpasutenbHocTb

>
a()
o
0
0
0
0
0
>
0
0
0
0
0
0
0
>
0
0
0
>
a()
o(
0

Aufgabenbewiltigung
Task Management
Cumplimiento tarea
Réalisation de la tache
2 Padronanza del compito
Oplossing van de opgave
Resolucgao da tarefa

YmeHue cnpaBnaTtbea
c 3apaven

Formale Richtigkeit

Language

Correccion lingliistica
3 Correction linguistique

Correttezza formale A B

Taalkundige correctheid

Lingua

®dopmanbHasa

npaBuBLHOCTL

0
0
o(
0
0
0
0
0
>
0
0
0
>
0
0
0
>
a()
o
0
0
0
0
0

Aussprache /Intonation
Pronunciation /Intonation
Pronunciacién /Entonacion
4 Prononciation /Intonation
Pronuncia/Intonazione
Uitspraak /Intonatie
Pronuncia/Entoacao

MpousHoweHue n
WHTOHauUuA

>()
@()
o[
o(
0
0
0
o(
>()
0
0
o()
>()
@)
o[
0
>()
@()
0
0
>()
@)
o[
s()

Datum e Date ® Fecha ¢ Date * Data ¢ Datum ¢ Data * [lata Prifende/r  Examiner » Examinador  Examinateur » Esaminatore * Examinator ® Examinador ® Sk3ameHaTop

Prifungsinstitution ®« Examination centre ® Centro examinador ¢ Centre d'examen ¢ Centro d’esame * Examencenter ® Centro de examinagao ® 3k3aMeHaLUMOHHOE yyYpexaeHne

WBT Weiterbildungs-Testsysteme GmbH, Hansaallee 150, D-60320 Frankfurt am Main M 1 O
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Answer Key
[J)| Reading Comprehension Part 2
Item 31 h)
Reading for Gist ltem 32 )
ltem 1 C) [tem 33 0)
Item 2 f) Item 34 )]
Item 3 i) Item 35 m)
Item 4 i) Item 36 f)
ltem 5 a) ltem 37 Q)
ltem 38 b)
Reading for Detail ltem 39 C)
Item 6 b) Item 40 d)
ltem 7 b)
Item 8 C)
ltem 9 c) [&2) Listening Comprehension
ltem 10 C)
Listening for Gist
Selective Reading Item 41
Item 11 i) Item 42
ltem 12 h) Item 43 -
Item 13 e) Item 44 -
Item 14 b) Item 45 -
ltem 15 Q)
ltem 16 f) Listening for Detail
ltem 17 C) Item 46 -
Item 18 d) Item 47 -
ltem 19 a) Item 48
Item 20 i) Item 49
Item 50 -
Item 51 -
%@’ Language Elements Item 52 -
Item 53 +
Part 1 Item 54 +
Item 21 C) Item 55 +
ltem 22 b)
ltem 23 b) Selective Listening
ltem 24 b) Item 56 -
Item 25 C) Item 57 +
ltem 26 a) Item 58 -
ltem 27 C) Item 59
Item 28 C) Item 60
ltem 29 b)
Item 30 a)
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Transcripts of Listening Comprehension Tests

Part 1

41.

42,

43.

44.

45.

Part 2

“I can’t really say it's a serious problem because | haven’t been directly affected by it. But | suppose there must
be people who can’t read or write. It could be a problem down in the South. But | don’t understand how big-city
people could get by without being able to read.”

“Absolutely. In my line of work there have been times when I've had to read out statements to people. I've seen
people sign “X” for their names. And among those who can sign their names, most can’t even read basic Eng-
lish. It's a worldwide problem. People should recognize the seriousness of the problem.”

“It's a great pity that so many people can’t read or write. The problem lies in a breakdown in our school system.
We spend so much on other things. We should spend more on education.”

“People have to be able to read in order to advance personally and professionally. As a doctor | meet a number
of adults unable to read and write. Some were born in this country, others have come from abroad. More pro-
grammes should be available to teach children and adults how to read and write English.”

“There are probably millions of high-school children who have reading and writing problems. For years, stu-
dents have been allowed to continue their studies even though they weren'’t really prepared for a higher level.
As a result, there are some students who can’t read very well or at all.”

Reporter: It's a weekday morning at Gatwick Airport. In the offices of Travel-Care, the airport’s emergency service for

Ruth:

travellers, the week’s first case is fast asleep. For the past three days, Tommaso, an 18-year-old ltalian, has
been trying to avoid the Gatwick Airport police, sleeping wherever he can before being moved on.

Ruth London, a former British Airways stewardess, one of three part-time advisers employed by Travel-Care,
would like to do more to help, but Tommaso hasn’t made it easy for her.

He came here on a one-way flight, hoping some relatives in Wales would look after him, but they don’t want
him. Since then | can only suppose he’s been sleeping rough.

Reporter: It was Ruth who helped him when he first arrived at Gatwick last month without a penny to his name. When

Ruth:

she requested assistance from the Italian government, she was told they had given Tommaso a return train
ticket back to Italy some weeks before.

Unfortunately, he didn’t speak English, so we employed the services of a young Italian woman who works as
a waitress at the Gatwick coffee shop. Through her, we discovered that he had torn up his train ticket, but
we couldn’t find out why. And when, finally, the local ltalian police made contact with his mother, the answer
came back that she doesn’t want to know him either.

Reporter: Last year, 23 million people visited Gatwick, and 2,000 of them ended up being helped by Travel-Care.

Ruth:

Among them was Daren Tylor, a 23-year-old student from Belfast.

Daren arrived here just over a fortnight ago on the promise of a job in London. But when he got there, the
family friend who had guaranteed him the work had already given the job to his own son.

Daren stayed with the family for two weeks, but the relationship soon got difficult, and one night he turned up
here at Gatwick after his mother told him she had booked him on to a return flight. When he got here, he
found out that his mum hadn’t booked him on the flight after all, so he’d been sleeping in the airport.

Reporter: Like most Gatwick passengers, Daren had never heard of Travel-Care. The service does not advertise its

Ruth:

presence. They have learned from past experience and no longer consider themselves to be an easy option
for people trying to get a cheap holiday.

Some people do try, thinking we will give them money on any old excuse. But | never give them the cash, |
always go to the ticket office with them.

If they’re young or are not particularly helpful about who we could contact, we show them where the
motorway is. We will give them sandwiches and something to drink to prepare them for the journey. But it is
amazing how often fathers will pay the money for tickets, once Travel-Care has got them on the phone.
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Reporter: Britain leads the world in emergency help for travellers. Apart from a similar organisation at London’s other
airport, Heathrow, no other airport in the world offers such a service. Travel-Care is financed by Gatwick
Airport Ltd., British Airways and the British Government. They also receive money from private people, some
of them grateful for help they themselves have received. This money pays for the three employees and
twelve other assistants, most of them former airport staff, ranging from airport directors to duty-free shop
assistants.
But in spite of all the facilities they have here at Travel-Care there are a few travellers who simply cannot be
helped.

Ruth: You get some people who are very religious and they turn up at the airport believing God will help. One
woman | remember told us that she didn’t need any help because God would find a way for her to fly to
America to see her son. She waited at Gatwick for two days - but no help came.

Reporter: All of which | suppose just goes to prove that God does not provide airline tickets.

Part 3

56. “There has been a serious accident at Birmingham Airport. All flights have been cancelled until six o’clock this
evening. Passengers booked on afternoon flights should get in touch with their travel agent as soon as
possible for details of new flight arrangements. Passengers for later flights need not make any special
arrangements.”

57. “This is the Central Guest House. Unfortunately there is nobody at reception at the present time as our guest
house is closed for a few days. We will be open for business again next week starting on Monday, 25th.
Reception will be open as from tomorrow, Saturday. If you wish to reserve a room for next week, we will be
pleased to hear from you.”

58. “ ... and now it's almost time for the weather report at five to eight, after which you will be able to hear the world
news at eight o’clock. After that there will be a change to our normal Wednesday evening programmes. Instead
of the planned programme on life in Scottish villages you can hear the second half of the football match
between England and Germany. But now here’s Michael Fish with the weather report.”

59. “Ladies and Gentlemen, we’re afraid to have to tell you that there are technical problems with this train. So
passengers for Liverpool and Manchester should go to Platform 6 where the next train will leave in 15 minutes’
time. Other passengers should make their way to the station car park where a special bus service has been
arranged.”

60. “And here’s tomorrow’s weather report. The day will start cool and dry with a strong wind coming from the

North. This will bring clouds by lunch time with rain in most areas by the middle of the afternoon. The rain and
wind shouldn’t last too long, however, and by early evening it should be clear and sunny.”

Mock Examination 1
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den neue Tests erstellt. In internationalen Priferkonferenzen werden die
Bewertungs-Standards zentral festgelegt; durch nationale und regionale Priferschulungen werden sie europa-
weit umgesetzt. Die intensive Vor- und Nachbereitung kommt lhnen zu Gute: Die Europdischen Sprachen-
zertifikate genieBen europaweit bei Arbeitgebern und Behdrden ein hohes Ansehen.

Internationale Anerkennung:
Uber 3000 Sprachenzentren in 13 europaischen Landern bereiten Sie auf Die Europédischen Sprachenzertifikate
vor. Mit diesem Zertifikat unterstreichen Sie, daB Sie fit fr
Europa sind. Ob geschéftlich oder privat, ob im Restaurant The European
oder am Arbeitsplatz: Sie kénnen sich jederzeit sprachlich @%ﬂiﬁ:iﬁiﬁ?ﬁ“s
angemessen behaupten.

Zu unseren Partnern gehéren das GOETHE-INSTITUT, die
Schweizerischen MIGROS-CLUBSCHULEN, die Sprachen-
zentren der Franzoésischen INDUSTRIE-UND-HANDELS-
KAMMERN, die schwedischen FOLKS-UNIVERSITETEN, CERTIFICATE
die Stadt MAILAND, die Regierung KATALONIENS, die un-
garische Erwachsenenbildungs-Organisation TIT, die tsche-
chische COMENIUS-AKADEMIE, viele VOLKSHOCH-
SCHULEN in Deutschland, Osterreich und der Schweiz,
FACHHOCHSCHULEN und PRIVATE SPRACHEN-
SCHULEN und viele mehr.

In Deutschland arbeiten wir auch mit dem Arbeitskreis
Fremdsprachen des Deutschen Industrie- und Handelstags
(DIHT), der Zentralstelle Weiterbildung im Handwerk sowie
mit dem Bundesverband Deutscher Privatschulen zusam-
men.
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Wir sagen lhnen, an wen Sie sich wenden mussen.

- In Deutschland:

» Volkshochschulverband Baden-Wiirttemberg e.V.,
Raiffeisenstr.14, 70771 Leinfelden-Echterdingen, Tel.:
0711-75900-0, Fax:: 0711-75900-41, E-Mail: info@vhs-
bw.de

» Bayerischer Volkshochschulverband e.V., Faustlestr.
5, 80339 Miinchen, Tel.: 089-51080-0, Fax: 089-5023812,
E-Mail: bvwv@vhs-bayern.de

> LandesausschuB der Volkshochschulen des Landes
Bremen, Schwachhauser Heerstralle 67, 28211 Bremen,
Tel.: 0421-3613666, Fax: 0421-3613216, E-Mail:
vhs@uni-bremen.de

» Berliner Senatsverwaltung fiir Schule, Jugend und
Sport, Abt. VIII Weiterbldg., Beuthstr. 6-8, 10117 Berlin,
Tel.: 030-9026-7, Fax: 030-9026-5002, E-Mail:
Weiterbildung@SenSJS.Verwalt-Berlin.de

» Brandenburgischer VHS-Verband e.V., Neustadtische
Wassertorstr. 16-17, 14776 Brandenburg / Havel, Tel.:
03381-522304, Fax: 03381-201496, E-Mail: VHS-
Verband.Brandenburg@t-online.de

» Landesbetrieb Hamburger Volkshochschule,
Schanzenstr. 75-77, 20357 Hamburg, Tel.: 040-
428412764, Fax: 040-428411523, E-Mail:
100712.1313@compuserve.com

» Hessischer Volkshochschulverband e.V., Winterbach-
str. 38, 60320 Frankfurt, Tel.: 069-560008-0, Fax: 069-
56000810, E-Mail: hvv.institut@t-online.de

» Volkshochschulverband Mecklenburg-Vorpommern
e.V., Bertha-von-Suttner-Str. 5, 19061 Schwerin, Tel.:
0385-3031550, Fax: 0385-3031555, E-Mail:vhs-verband-
mv@mvnet.de

» Landesverband der Volkshochschulen Nieder-
sachsens e.V., Bodekerstr. 16, 30161 Hannover, Tel.:
0511-34841-0, Fax: 0511-3484125, E-Mail: INFO@VHS-
NDS.DE

» Landesverband der Volkshochschulen von Nord-
rhein-Westfalen e.V., Heiliger Weg 7-9, 44135 Dort-
mund, Tel.: 0231-9520580, Fax: 0231-9520583, E-Mail:
rhammelrath@vhs-nrw.de

> Verband der Volkshochschulen des Saarlandes e.V.,
Bahnhofstr. 47-49, 66111 Saarbriicken, Tel.: 0681-36660,
Fax: 0681-36610

» Sachsischer Volkshochschulverband e.V., Bergstr. 61,
09113 Chemnitz, Tel.: 0371-3542750, Fax: 0371-
3542755, E-Mail: info@vhs-sachsen.de

» Landesverband der Volkshochschulen Sachsen-An-
halt e.V., Liebknechtstr. 91, 39110 Magdeburg, Tel.:
0391-736930, Fax: 0391-7369399, E-Mail: Iv_vhs_md@t-
online.de

» Landesverband der Volkshochschulen Schleswig-
Holsteins e.V., Holstenbrlicke 7, 24103 Kiel, Tel.: 0431-
97984-0, Fax: 0431-96685, E-Mail: Iv@vhs-sh.de

» Thiringer Volkshochschulverband e.V., Konrad-Zuse-
Str. 3, 07745 Jena, Tel.: 03641-620976, Fax: 03641-
620978, E-Mail: Landesverband@vhs-th.de

> Verband der Volkshochschulen von Rheinland-Pfalz,
Hintere Bleiche 38, 55116 Mainz, Tel.: 06131-28889-0,
Fax: 06131-2888930,
E-Mail: geschaeftsstelle@vhs-verband-rp.de

» Bénédict Internationale Sprachenschule, Ackerstralle
3, 40233 Dusseldorf, Tel.: 0211-36 07 81-83, Fax: 0211-
16 40 273

» Sprachforum Heinrich Heine, Johannes-Weyer-Str. 1,
40225 Duisseldorf, Tel.: 0211-33 00 72, Fax: 0211-33 00
72, E-Mail: info@sprachforum.de

» Sprachinstitut dialoge, Biirstergasse 5, 88131 Lindau,
Tel.: 08382-94 46 01, Fax: 08382-94 46 02, E-Mail:
dialoge.lindau@t-online.de

» Fokus Sprachen & Seminare, Gartenstr. 56, 60596
Frankfurt, Tel.: 069-61 99 03 84, Fax: 069-61 99 03 85,
E-Mail: fokuswe@aol.com

» GLS Sprachenzentrum, Kolonnenstrale 26, 10829
Berlin-Schoéneberg, Tel.: 030-78 00 89-0, Fax: 030-78 74
192, E-Mail: gls.berlin@t-online

» Kolping Akademie gGmbH, Frauentorstr. 29, 86152
Augsburg, Tel.: 0821-3443-0, Fax: 0821-3443-170,
E-Mail: schulung@Kolping-augsburg.de

» Sprachschule KAPITO, Ludgeriplatz 2, 48151 Minster,

Tel.: 0251-52 53 54, Fax: 0251-52 53 64, E-Mail:
kapito@muenster.net

» Studio Mondiale Sprachschulen, Kiesstralke 65a,
64283 Darmstadt, Tel.: 06151-47030, Fax: 06151-4 029,
E-Mail: info@mondiale.de

In Osterreich:

> Verband Osterreichischer Volkshochschulen,
Weintraubengasse 13, A-1020 Wien, Tel.: 0043-1-
2164226, Fax: 0043-1-2143891, E-Mail: voev@vhs.or.at

In der Schweiz:

Fragen Sie nach der Ansprechadresse bei lhrer 6rtlichen
MIGROS-Klubschule:

Migros-Genossenschaftsbund, Koordinationsstelle der Klub-
schulen, Postfach 266, CH-8031 Zdrich, Tel.: 0041-1-
2772032, Fax: 0041-1-2772014

Oder bei lhrer ortlichen Volkshochschule. Auskunft erteilt
auch der

Verband der Schweizerischen Volkshochschulen, Haller-
stralle 58, CH-3000 Bern 26, Tel.: 0041-31-3021940,
Fax: 0041-31-3025646, E-Mail: bvwv@swissonline.ch

Oder fragen Sie uns: l

WBT-Weiterbildungs-Testsysteme GmbH,
Hansaallee 150

60320 Frankfurt am Main

Fax ++49 69 956224662

E-mail WBTests@aol.com

web www.sprachenzertifikate.de




